Privacy Policy
By visi'ng our website, you are accep'ng and consen'ng to the prac'ces described on this
page.
What personal informa4on do we gather through our website?
Informa4on you give us
We receive and store any informa'on you give us. We do not sell this informa'on to any
other party. Your payment informa'on is not retained, unless you opt for this at the
payment sec'on. If you choose for this informa'on to be stored, it is done so securely by
our pay merchants, SagePay. You can choose not to provide certain informa'on but then you
might not be able to take advantage of par'cular features, such as asking the website to
remember your personal informa'on for future transac'ons.
We use the informa'on that you provide for such purposes as processing your orders,
responding to your requests, customising future shopping for you, improving our site, and
communica'ng with you.
What informa4on is shared, and with whom?
We only share informa'on in order to supply services you have requested, such as dispatch
and delivery informa'on, ordering products, sending feedback, or subscribing to
promo'onal email services.
As well as selling our own products, we distribute products by other publishers. If you have
bought a product from a publisher we distribute, they may wish to contact you with oﬀers
on related products that may be of interest to you. For example, if you buy a Biblica Bible,
Biblica may wish to contact you in the future regarding special oﬀers on their Bibles. You are
required to opt into this arrangement, so your details are not passed on to these publishers
without your permission.
Automa4c informa4on
We receive and store certain types of informa'on whenever you interact with us. For
example, like many websites, we use "cookies" to obtain certain types of informa'on when
your Web browser accesses our website. A number of companies allow you to visit their
website anonymously, and there are tools you can use to browse anonymously. However,
cookies allow you to take full advantage of some of our most useful features and we
recommend that you leave them turned on.
We use this informa'on to pass order and payment details on for order processing, to
communicate with you about orders, to update our records, to maintain your accounts with
us, to display content such as customer reviews and to recommend merchandise that might
be of interest to you. We also use this informa'on to improve our site, and to prevent or
detect fraud or abuse of our website.

More about cookies
Cookies are alphanumeric iden'ﬁers that enable our systems to recognise your Web
browser. The Help buKon on the menu bar of most Web browsers will tell you how to
prevent your browser from accep'ng new cookies, how to have the browser no'fy you
when you receive a new cookie and how to disable cookies altogether. If you choose to allow
cookies, be sure to sign oﬀ when you ﬁnish using a shared computer.
How secure is my personal informa4on?
We work hard to protect the security of key informa'on during transac'ons by using Secure
Sockets Layer (SSL) soOware during payment, which encrypts any informa'on you input. We
reveal only the last four digits of your credit card number when conﬁrming an order. We do
not keep records of your credit card number once order processing is complete, unless you
opt for your payment details to be remembered.
We maintain physical and electronic safeguards in connec'on with the collec'on, storage
and disclosure of customer informa'on. It is important for you to protect against
unauthorised access to your account and to your computer. Be sure to log oﬀ when you
ﬁnish using a shared computer.
Our privacy policy may change from 'me to 'me, but we will always let you know of any
changes that are made. We strive for excellence and for your safety as you browse our site.
If you have any ques'ons, or would like to change your preferences, please e-mail
10oOhose@10oOhose.com, or call us on 0330 2233 423.

